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PROFESSIONAL SUMMARY
Lead UX Designer & Creative Strategist with 14+ years of experience in SaaS, AI-driven products, and enterprise UX. Proven expertise in end-to-end UX design (research, IA, wireframing, prototyping, usability testing, and 
developer handoff) and delivering scalable, conversion-focused digital experiences across FinTech, HealthTech, LegalTech, and EdTech.
Strong background in creative direction, visual design, and digital content strategy, with experience leading 
cross-functional teams, managing high-volume design workflows, and building design systems. Skilled in stakeholder management, vendor coordination, and leveraging AI-assisted design tools to drive business impact.
Certified in Claude AI Fundamentals Certificate, with practical experience incorporating generative AI into product design workflows and user experiences.
CORE COMPETENCIES

Enterprise & Product UX  •  Complex Workflow Design  •  UX Research  •  Information Architecture 
•  Interaction Design  •  Wireframing & Prototyping  •  Usability Testing  •  Design Systems 
•  Figma Components, Variants & Libraries  •  AI-Assisted Product Design  •  Stakeholder Collaboration 
•  Cross-Functional Leadership  •  Developer Handoff  •  Visual & Interaction Design
PROFESSIONAL EXPERIENCE
Senior UX Designer & Creative Lead (Freelancing) | Appverse | Bengaluru, KA 
 Jul 2026 – Present
· Lead UX and product design engagements across 5+ concurrent client projects, translating complex business requirements into intuitive, scalable experiences.
· Build reusable design systems, components, and frameworks that improve consistency and accelerate design-to-development handoff.
· Integrate AI-assisted design workflows to streamline ideation, exploration, iteration, and design delivery.
· Partner directly with clients, product stakeholders, and cross-functional teams to define problems, user needs, workflows, and design solutions.
· Lead end-to-end UX delivery from research and information architecture through interaction design, prototyping, validation, visual design, and developer handoff.
· Mentor designers and establish quality and delivery standards across projects.

Senior UX Designer & Creative Lead  |  Narmtech  |  Bengaluru, KA
Sept 2022 – June 2025

1. Led a team of designers across end-to-end creative production — setting creative direction, reviewing deliverables, and maintaining quality standards for enterprise clients.
1. Managed high-volume creative workflows across 5+ concurrent projects simultaneously, planning and organising team capacity, timelines, and stakeholder reviews.
1. Introduced AI-assisted design tools and emerging creative technologies into production pipelines, championing adoption across the team and reducing iteration cycles.
1. Acted as primary creative point-of-contact for clients — coordinating with external vendors, managing briefs, and aligning output with business and brand strategy.
1. Established scalable design systems and reusable component libraries, enabling the team to deliver consistently at speed across diverse client engagements.
1. Mentored junior designers through structured feedback and hands-on coaching, supporting their growth into more independent contributors.
1. Translated complex business requirements into compelling visual narratives and design strategies for leadership and client presentations.

Senior Creative Specialist  |  PayPal Inc.  |  Chennai, TN
Apr 2018 – Aug 2022

1. Functioned as de facto creative team lead — directing the creative output of 3–4 designers, owning quality reviews, and setting the visual bar for all deliverables.
1. Led creative direction for global leadership communications, campaigns, and internal digital platforms, managing high-volume production across cross-functional teams.
1. Applied digital-first storytelling and design thinking to executive communications — improving engagement and content clarity at an enterprise scale.
1. Established design review rituals and quality frameworks adopted team-wide, reducing revision cycles and improving delivery consistency.
1. Collaborated with marketing, HR, and global leadership to align brand strategy with visual execution — contributing to two award-winning campaigns.
1. Contributed UX design for internal digital platforms and employee-facing tools — conducting user research, creating wireframes and prototypes, and working closely with product and engineering teams for seamless handoff.
1. Applied UX principles to enterprise SaaS interfaces, improving usability and reducing friction across high-traffic internal tools used by thousands of employees globally.

Deputy Manager – Marketing Creative Design  |  Hexaware Technologies  |  Chennai, TN
June 2015 – Apr 2018

Graphic Designer  |  Ad2Pro Media Solutions Pvt Ltd  |  Chennai, TN
Nov 2013 – June 2015
Junior Graphic Designer  |  UMM Studios  |  Chennai, TN
Aug 2010 – Oct 2013

FEATURED PROJECTS (behance.net/sivaraj89 ) 

Nexra — AI- Powered Education & Career Platform | 2026
1. Led UX/UI for a mobile-first platform spanning onboarding, dashboards, learning, AI recommendations, college exploration, application tracking, career planning, and profiles. Built scalable reusable components and end-to-end user journeys.
QuizifAI — AI Quiz Platform UX (Research → UI)  —  2024–25 
1. Conducted end-to-end UX research for an AI-powered quiz creation platform — covering user interviews, affinity mapping, task analysis, and information architecture using Figma, Google Forms, and Notion.
1. Translated research findings into high-fidelity UI designs, streamlining quiz generation workflows and improving content navigation for educators and enterprise L&D teams.
Redesigning SaaS Login UX to Reduce Drop-offs  —  2025
1. Redesigned the login and onboarding flow for a SaaS product to address high drop-off rates — applying UX heuristics, friction analysis, and A/B testing principles to simplify authentication and first-run experience.
1. Produced wireframes and final UI in Figma with documented rationale — a strong example of balancing usability, security, and conversion optimisation in B2B SaaS.
Improving IA for a Digital Payment Platform  —  2025
1. Restructured the information architecture of a mobile payment app — conducting card sorting, tree testing, and user flow analysis to reduce navigation depth and improve task completion rates.
1. Delivered revised IA, user flow diagrams, and high-fidelity Figma prototypes demonstrating measurable improvements in findability and transaction completion.
NYAYAH — AI Solution for Law Firms  —  2024
1. Led UX research and UI design for an AI-assisted legal drafting platform — reducing document drafting effort by 60% through smart workflow patterns, clause suggestion UI, and streamlined editor experience.
1. Designed end-to-end product experience including onboarding, AI drafting interface, and export workflows for lawyers, paralegals, and compliance teams.
Wireframe to Final UI — Design Transformation Case Study  —  2025
1. Documented the full design transformation process from low-fidelity wireframes to polished UI — showcasing design decision-making, iteration, and visual systems thinking across a SaaS product interface.
Online Doctor Appointment — Healthcare UX  —  2024
1. Designed a mobile-first appointment booking experience for a healthcare platform — focusing on accessibility, clarity, and reducing cognitive load for patients navigating doctor discovery and scheduling.

EDUCATION & CERTIFICATIONS
MBA – Technology Management  |  Anna University, Chennai  |  2018  (Distance Education)
B.E. – Information Technology  |  Anna University, Chennai  |  2010
UX Certified Professional  (UX Mint)

AWARDS & RECOGNITION
Hero Award – PayPal Inc. (2021)  •  Spot Award – PayPal Inc. (2019)  •  ACE Award Q4 – Hexaware Technologies (2016)  •  Best Performance of the Year – Hexaware Technologies (2015)  •  Bolt Awards ×2 – Ad2Pro Media Solutions (2014)

